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The code of practice for the installation,
commissioning & servicing of mains pressure hot water storage.

Installation,
Commissioning and
Service Record
Log Book

CUSTOMER DETAILS

NAME
ADDRESS

TEL No.

IMPORTANT

1. This Log Book is only for use in Great Britain.

. Please, keep the Log Book in a safe place for future reference.

3. This Log Book is to be completed in full by the competent person(s) who
commissioned the equipment and then handed to the customer. When this is
done, the Log Book is a commissioning certificate that can be accepted as
evidence of compliance with the appropriate Building Regulations.

4. Failure to install and commission this appliance to the manufacturer’s
instructions may invalidate the guarantee.

N

The above does not affect your statutory rights.

Benchmark is supported by:
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INSTALLER & COMMISSIONING ENGINEER DETAILS
CUSTOMER DETAILS

COMPANY DATE
ADDRESS
INSTALLER NAME TEL No.

REGISTRATION DETAILS:
REGISTERED OPERATIVE ID CARD NO.

(IF APPLICABLE))

COMMISSIONING ENGINEER (IF DIFFERENT)
COMPANY DATE
ADDRESS

TEL No.

REGISTRATION DETAILS:

REGISTERED OPERATIVE ID CARD NO.
(IF APPLICABLE))

&

GUARANTEE

~
Grant Engineering (UK) Ltd. guarantees all electrical and mechanical components supplied with the
cylinder for a period of two years. In addition, the stainless steel used in the manufacture of the cylinder
is guaranteed for a period of 25 years with the manufacturing process of the cylinder guaranteed for two
years. All guarantees start from the date of purchase.

The guaranteed are subject to the following conditions:
1.The registration card is completed and returned in the envelope provided within 30 days of installation.

2.The cylinder is installed by a competent/licensed installer and in accordance with the Codes of
Practise and Regulations in force at the time of the installation.

3.The cylinder and its components has not been modified or tampered with and

4.The installation has been serviced every 12 months as per the installation instructions. (Receipts
should be kept as proof.)

5.The cylinder has been connected to a mains water supply (installations utilising a private water supply
are not covered by this warranty)

6.Breakdown/failure due to lime-scale is not covered by this warranty.
6.The cylinder is not sited in a location where it may be subjected to frost.

7.All claims under this guarantee must be made to Grant Engineering (UK) Ltd. prior to any work being
undertaken. Proof of purchase and date of installation must be provided on request.

This guarantee is transferable providing the installation is serviced prior to the dwellings new owners
taking up residence. Grant Engineering (UK) Ltd. must be informed of the new owner’s details.

This guarantee applies to cylinders installed on the UK mainland, IOM and Channel Islands.
This guarantee does not affect your statutory rights.

IT IS THE RESPONSIBLILITY OF THE INSTALLER TO COMPLETE THIS LOGBOOK
AND PASS IT ON TO THE CUSTOMER. FAILURE TO DO SO MAY INVALIDATE THE
CYLINDER GUARANTEE



APPLIANCE & TIME CONTROL DETAILS

MANUFACTURER GRANT UK MODEL
CAPACITY LITRES SERIAL No.
TYPE UNVENTED

TIME CONTROL: PROGRAMMER [ ] or TIME SWITCH [ ]

COMMISSIONING PROCEEDURE INFORMATION

BOILER PRIMARY SETTINGS (INDIRECT HEATING ONLY) ALL BOILERS

IS THE PRIMARY A SEALED OR OPEN VENTED SYSTEM? SEALED[ | OPEN[ |

WHAT IS THE BOILER FLOW TEMPERATURE? [ ]°C

WHAT IS INCOMING STATIC COLD WATER PRESSURE AT THE INLET TO THE
PRESSURE REDUCING VALVE? [ |°C

HAS STRAINER (IF FITTED) BEEN CLEANED OF INSTALLATION DEBRIS? YES[ ] NO [ ]

HAS A WATER SCALE REDUCER BEEN FITTED? YES[] NO[]

WHAT TYPE OF SCALE REDUCER HAS BEEN FITTED?

ARE COMBINED TEMPERATURE AND PRESSURE RELIEF VALVE
AND EXPANSION VALVE FITTED AND DISCHARGE TESTED?

IS PRIMARY ENERGY SOURCE CUT OUT FITTED
(NORMALLY 2 PORT VALVE)? YES [ | NO []

WHAT IS THE PRESSURE REDUCING VALVE SETTING (IS FITTED)?[ | bar

WHERE IS OPERATING PRESSURE REDUCING VALVE SITUATED? YES [ | NO [

HAS THE EXPANSION VESSEL OR INTERNAL AIR SPACE BEEN CHECKED? YES[ ] NO []

WHAT IS THE HOT WATER TEMPERATURE AT THE NEAREST OUTLET?[_ |°C

DOES THE HOT WATER SYSTEM COMPLY WITH
THE APPROPRIATE BUILDING REGULATIONS? YES [ ]

HAS THE SYSTEM BEEN INSTALLED AND COMMISSIONED
IN ACCORDANCE WITH THE MANUFACTURER’S INSTRUCTIONS? YES [

HAVE YOU DEMONSTRATED THE OPERATION OF THE
SYSTEM CONTROLS TO THE CUSTOMER? YES [ ]

HAVE YOU LEFT ALL THE MANUFACTURER’S
LITERATURE WITH THE CUSTOMER? YES []

COMPETENT PERSON’S CUSTOMER’S
SIGNATURE SIGNATURE

(To confirm demonstrations of equipment and
receipt of appliance instructions)

PLEASE FOLLOW THE INSTALLATION AND COMMISSIONING INSTRUCTIONS IN THE
INSTALLATION MANUAL SUPPLIED WITH THE EQUIPMENT




SERVICE INTERVAL RECORD

It is recommended that your hot water system is serviced regularly and that your service
engineer completes the appropriate Service Interval Record below.

SERVICE PROVIDER

Before completing the appropriate Service Interval Record below, please ensure you have carried out the
service as described in the manufacturer’s instructions and in compliance with all relevant codes of practice.

SERVICE DATE SERVICE DATE
ENGINEER NAME ENGINEER NAME

COMPANY NAME COMPANY NAME

TEL NO. TEL NO.

COMMENTS COMMENTS

SIGNATURE SIGNATURE

SERVICE DATE SERVICE DATE
ENGINEER NAME ENGINEER NAME

COMPANY NAME COMPANY NAME

TEL NO. TEL NO.

COMMENTS COMMENTS

SIGNATURE SIGNATURE

SERVICE DATE SERVICE DATE
ENGINEER NAME ENGINEER NAME

COMPANY NAME COMPANY NAME

TEL NO. TEL NO.

COMMENTS COMMENTS

SIGNATURE SIGNATURE

SERVICE DATE SERVICE DATE
ENGINEER NAME ENGINEER NAME

COMPANY NAME COMPANY NAME

TEL NO. TEL NO.

COMMENTS COMMENTS

SIGNATURE SIGNATURE

SERVICE DATE SERVICE DATE

ENGINEER NAME

ENGINEER NAME

COMPANY NAME

COMPANY NAME

TEL NO. TEL NO.
COMMENTS COMMENTS
SIGNATURE SIGNATURE
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